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Maxfiylik siyosati

3.8-tahrir, 2-versiya - 2026-yil 20-sentabr

“ALFAALFI” MCHJ - STIR 313 247 128

Ilovada e’lon qilinadi. maysara-app.uz saytida ham mavjud. Alohida Foydalanuvchiga tatbiq etilishi 1.5- va 10.2-bandlar
bilan belgilanadi.
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1. Umumiy qoidalar

1.1. Ushbu Maxfiylik siyosati (keyingi o‘rinlarda — Siyosat) “ALFAALFI” mas’uliyati cheklangan jamiyati
(STIR 313 247 128; manzil: Toshkent shahri, Shayxontohur tumani, Zafarobod MFY, Zafarobod ko‘chasi, 7-
uy; keyingi o‘rinlarda — Kompaniya yoki operator) tomonidan “Maysara” mobil ilovasi (keyingi o‘rinlarda
— Tlova) foydalanuvchilarining shaxsga doir ma’lumotlarini yig‘ish, qayta ishlash, saqlash va himoya qilish
tartibini belgilaydi.

1.2. Ilova sovchilik va oila qurish uchun nomzodlarni qgidirish maqsadida yaratilgan.

1.3. Siyosat O‘zbekiston Respublikasining “Shaxsga doir ma’lumotlar to‘grisida”gi Qonuni talablariga
muvofiq ishlab chiqilgan.

1.4. Siyosat alohida hujjat bolib, “Maysara” ilovasining Ommaviy ofertasi, shu jumladan uning Jamoat
goidalari bilan birgalikda qo‘llaniladi. Atamalar Ommaviy ofertada belgilangan ma’noda tushuniladi.
Shaxsga doir ma’lumotlarga oid masalalarda ushbu Siyosat ustuvor hisoblanadi.

1.5. Ilovada ro‘yxatdan o‘tish va undan foydalanish Foydalanuvchining ushbu Siyosat shartlariga va unda
ko‘rsatilgan magsadlarda shaxsga doir ma’lumotlari qayta ishlanishiga roziligini bildiradi. Rozi bo‘lmagan
shaxs Ilovadan foydalanishdan voz kechishi lozim. Siyosatning yangi tahririga rozilik 10.2-bandga muvofiq
beriladi.

1.6. Tlovadan fagat ro‘yxatdan o‘tish yoshiga — 22 yoshga to‘lgan shaxslar foydalanishi mumkin. Kompaniya
voyaga yetmaganlarning yoki ro‘yxatdan o‘tish yoshiga tolmaganlarning ma’lumotlarini bila turib gayta
ishlamaydi. Bunday holat aniqlansa, akkaunt o‘chiriladi va ma’lumotlar yo‘q qilinadi.

2, Yig‘iladigan ma’lumotlar va ruxsatnomalar

2.1. Profil ma’lumotlari: ism-familiya, telefon raqami, jinsi, tug‘ilgan sanasi, millati, yashash hududi, kasb-
hunari va boshqa ma’lumotlar. Ushbu ma’lumotlar Foydalanuvchi tomonidan o‘z xohishiga ko‘ra taqdim
etiladi; jins va tug‘ilgan sana esa majburiy, chunki Xizmat ayol va erkakni moslashtiradi va fagat ro‘yxatdan
o‘tish yoshiga to‘lganlar uchun mo‘ljallangan.

2.2, Oila va farzandlar ma’lumotlari: oilaviy holat, farzandlarning borligi va soni. Ular “Farzandlar” filtri
ishlashi uchun to‘planadi va profil kartasida aks ettiriladi.

2.3. Geolokatsiya (GPS): Foydalanuvchining ruxsati bilan qurilmaning koordinatalari (geografik kenglik va
uzunlik) “GPS masofa filtri” uchun qayta ishlanadi. Aniq koordinatalar boshqa Foydalanuvchilarga
ko‘rsatilmaydi — faqat hisoblangan masofa ko‘rsatiladi.

2.4. Kamera va galereya: Foydalanuvchining ruxsati bilan profilga fotosurat va videolavha yuklash, yuz
verifikatsiyasidan o‘tish va chatda rasm yuborish uchun. Ruxsat berilmasa, faqgat shu funksiyalar
ishlamaydi; Ilovaning qolgan imkoniyatlari saqlanib qoladi.

2.5. Mikrofon: Foydalanuvchining ruxsati bilan chatda ovozli xabar yozish va yuborish uchun. Ruxsat
berilmasa, ovozli xabar yuborish imkoniyati mavjud bo‘lmaydi; Ilovaning qolgan imkoniyatlari saqlanib
goladi.

2.5.1. Ushbu bo‘limda ko‘rsatilgan ruxsatlar ixtiyoriy bo‘lib, Foydalanuvchi ularni qurilmaning operatsion
tizimi sozlamalari orqali istalgan vaqtda bekor qilishi mumkin. Ruxsat bekor qilinganda faqat o‘sha
ruxsatga bog‘liq funksiya ishlamay qo‘yadi.

2.6. Kontent: Foydalanuvchi joylashtirgan fotosuratlar, videolavhalar, yozishmalar va ovozli xabarlar.
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2.7. Texnik ma’lumotlar: qurilma identifikatori, operatsion tizim versiyasi, Ilova versiyasi, kirish vaqti va
tizim jurnallari. Foydalanuvchi Telegram akkaunti orqali ro‘yxatdan o‘tganda yoki tizimga kirganda —
Telegram akkaunti identifikatori hamda Foydalanuvchi ochiq gqilgan bo‘lsa, foydalanuvchi nomi.
Kompaniya, shuningdek, ro‘yxatdan o‘tish va tizimga kirish amalga oshirilgan IP-manzil hamda tarmoq
ma’lumotlarini qayd etadi. Ushbu ma’lumotlar xavfsizlikni ta’'minlash, takroriy akkauntlar va choradan
gochish holatlarini aniqlash hamda nosozliklarni aniqlash uchun qayta ishlanadi.

2.8. To‘lovga oid ma’lumotlar: Ommaviy ofertaning 8-bo‘limiga muvofiq Premium tarif uchun to‘lov amalga
oshirilganda — to‘lov sanasi, summasi, tranzaksiya identifikatori va tarif turi. Kompaniya to‘lov kartasining
to‘liq raqamini, amal qilish muddatini va CVV kodini yig‘maydi va saqlamaydi; ular to‘lov tizimi tomonidan
qayta ishlanadi.

2.9. Moderatsiyaga oid ma’lumotlar: tushgan shikoyatlar, suiiste’'molni avtomatik aniglash natijalari,
go‘llanilgan choralar to‘g‘risidagi yozuvlar va ularni asoslovchi dalillar.

2.10. Kompaniya diniy e’tiqod, siyosiy qarashlar va sog‘liq holatiga oid ma’lumotlarni magsadli ravishda
yig'maydi. Foydalanuvchi bunday ma’lumotlarni profilda yoki yozishmalarda o‘z tashabbusi bilan ko‘rsatsa,
javobgarlik uning zimmasida bo‘ladi.

3. Biometrik ma’lumotlar (yuz verifikatsiyasi)

3.1. Ilovada profil haqiqiyligini tasdiglash uchun yuz verifikatsiyasi (Face Verification) funksiyasi
go‘llaniladi. Ushbu jarayonda olinadigan yuz tasviri va undan hosil gilinadigan biometrik shablon shaxsga
doir biometrik ma’lumot hisoblanadi.

3.2. Biometrik ma’lumotlar faqat Foydalanuvchining alohida va aniq roziligi asosida qayta ishlanadi. Yuz
verifikatsiyasi ixtiyoriy bo‘lib, undan o‘tmaslik Ilovaning asosiy funksiyalaridan foydalanishni cheklamaydi.

3.3. Biometrik ma’lumotlar fagat bitta magsadda — profilga yuklangan fotosuratlarda Akkauntni
yuritayotgan shaxsning o‘zi aks etganini tasdiglash uchun ishlatiladi. Solishtirish fagat qurilmada olingan
yuz tasviri bilan o‘sha profildagi fotosuratlar o‘rtasida amalga oshiriladi. Kompaniya Foydalanuvchini

davlat biometrik reyestrlari yoki boshqa tashqi ma’lumotlar bazalari bo‘yicha aniqlamaydi. Biometrik
ma’lumotlar reklama, tahlil yoki nomzodlarni saralash magsadida ishlatilmaydi.

3.3.1. Oddiy profil fotosurati shaxsni avtomatlashtirilgan tarzda aniqlash yoki tasdiglash uchun faqat 3.3-
bandda tavsiflangan yuz verifikatsiyasi doirasida va fagat 3.2-bandda ko‘rsatilgan rozilik asosida ishlatiladi.
Bunday ishlovga 3.4-band talablari tatbiq etiladi.

3.4. Biometrik ma’lumotlar O‘zbekiston Respublikasi hududida joylashgan serverlarda saqlanadi va chet
elga uzatilmaydi.

3.5. Biometrik ma’lumotlar boshqa Foydalanuvchilarga va uchinchi shaxslarga oshkor etilmaydi. Profilda
faqat verifikatsiyadan o‘tganlik belgisi ko‘rsatiladi.

3.6. Foydalanuvchi biometrik ma’lumotlarni qayta ishlashga bergan rozilikni istalgan vaqtda qaytarib olishi
mumkin. Bunda biometrik ma’lumotlar 30 (o‘ttiz) kun ichida o‘chiriladi va profildagi verifikatsiya belgisi
bekor qilinadi.

4. Qayta ishlash maqgsadlari

Shaxsga doir ma’lumotlar quyidagi maqsadlarda qayta ishlanadi:

« Foydalanuvchi profilini yaratish, shaxsini tasdiglash va tizimda avtorizatsiya qilish;

« mos nomzodlarni “Farzandlar”, “GPS masofa” va boshqa mezonlar bo‘yicha qidirish va filtrlash;
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» Foydalanuvchilar o‘rtasida chat, ovozli xabar, fotosurat va videolavha almashish imkonini yaratish;
« xavfsizlikni ta'minlash, firibgarlik, qalbaki profillar va tagiqlangan xatti-harakatlarning oldini olish;
« Premium tarif bo‘yicha to‘lovlarni qabul qilish va buxgalteriya hisobini yuritish;

« shikoyatlarni ko‘rib chiqish va moderatsiya choralarini qo‘llash;

« Ilovadagi yangiliklar va xabarlar haqida push-bildirishnomalar yuborish;

« qonunchilikda nazarda tutilgan majburiyatlarni bajarish.

5. Ma’lumotlarni saqlash joyi va xavfsizlik

5.1. Barcha ma’lumot uzatish jarayonlari shifrlangan HTTPS protokoli orqali amalga oshiriladi. Kompaniya
ma’lumotlarni ruxsatsiz kirish, yo‘qotish va o‘zgartirishlardan himoya qilish uchun tashkiliy va texnik
choralarni qo‘llaydi.

5.2. Shaxsga doir ma’lumotlar, shu jumladan biometrik ma’lumotlar, O‘zbekiston Respublikasi hududida
joylashgan serverlarda saqlanadi.

5.3. Shaxsga doir ma’lumotlar O‘zbekiston Respublikasi hududidan tashqariga uzatilmaydi. Agar kelgusida
biror xizmat ko‘rsatish uchun transchegaraviy uzatish zarur bo‘lsa, Kompaniya bu hagda ushbu Siyosatga
o‘zgartirish kiritish orqali oldindan xabar beradi va qonunchilikda talab etilgan hollarda Foydalanuvchining
alohida roziligini oladi.

5.4. Kompaniya shaxsga doir ma’lumotlarning xavfsizligi buzilganini aniqlasa, zarur choralarni ko‘radi va

gonunchilikda belgilangan hollarda vakolatli organni hamda ta’sirlangan Foydalanuvchilarni xabardor
qiladi.

6. Uchinchi tomon xizmatlari

6.1. Kompaniya shaxsga doir ma’lumotlarni uchinchi shaxslarga sotmaydi, ijjaraga bermaydi va reklama
magsadida uzatmaydi.

6.2. Tlovaning ishlashini ta’minlash uchun quyidagi xizmatlardan foydalaniladi. Ular Kompaniya topshirig‘i
asosida va uning nazorati ostida ish ko‘radi:

» Google Play Services — Ilovaning qurilmada ishlashi va unumdorligini tekshirish uchun;
o push-bildirishnomalarni yetkazish xizmati — chat xabarlari va tizim bildirishnomalari hagida xabar
berish uchun;

« to‘lov tizimlari va to‘lov xizmati provayderlari — Premium tarif uchun to‘lovlarni qabul qilish uchun.

6.3. Uchinchi tomon xizmatlariga shaxsga doir ma’lumotlar faqat tegishli xizmatni ko‘rsatish uchun zarur
bo‘lgan hajmda uzatiladi.

6.4. Shaxsga doir ma’lumotlar qonunchilikda nazarda tutilgan hollarda vakolatli davlat organlarining
gonuniy so‘rovi asosida taqdim etilishi mumkin.

7. Moderatsiya va shikoyatlarni ko‘rib chiqish

7.1. Xizmat sifati va xavfsizligini ta’'minlash hamda suiiste’molliklarning oldini olish magsadida Kompaniya
profillarni, fotosuratlarni va profildagi boshqa Kontentni ko‘rib chigadi.

7.2. Kompaniya profillar va xabarlarda tagiqlangan xatti-harakat alomatlarini — xususan jinsiy takliflar,
ta’qib, firibgarlik, spam va takroriy akkaunt belgilarini — aniglash uchun avtomatlashtirilgan vositalardan
foydalanadi. Bu ishlov avtomatik tarzda amalga oshiriladi: unda yozishmalarni inson o‘qimaydi va uning
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natijasi faqat ko‘rib chiqish uchun holatni belgilashdan iborat.

7.3. Yozishmalar inson tomonidan faqat ushbu vositalar belgilaganda, shikoyat tushganda yoki muayyan
hodisani tekshirish zarur bo‘lganda o‘qiladi. Kirish fagat vakolatli xodimlarga beriladi, qayd etiladi va faqat
xavfsizlik, firibgarlikning oldini olish, Ommaviy oferta talablarini ta’minlash, shikoyatlarni tekshirish va
gonunchilikka rioya qilish magsadlariga xizmat qiladi. Xodimlar maxfiylikni saqlashi shart.

7.4. Kompaniya yozishmalarni reklama, tahlil yoki 7.3-banddagilardan boshqa maqsadlarda o‘qimaydi.

7.5. Avtomatik aniqlash o‘z-o‘zidan qoidabuzarlikni tasdiglamaydi. Har bir chora bo‘yicha gqarorga
Ommaviy ofertaning 14.3-bandidagi kafolatlar tatbiq etiladi.

8. Saqlash muddatlari va ma’lumotlarni o‘chirish

8.1. Shaxsga doir ma’lumotlar Akkaunt faol bo‘lgan davr mobaynida saqglanadi. Bu davrning tugashi 8.2- va
8.5-bandlar bilan belgilanadi.

8.2. Foydalanuvchi Akkauntni Ilova sozlamalari, maysara-app.uz/delete-account sahifasi orqali yoki
go‘llab-quvvatlash xizmatiga murojaat qilib istalgan vaqtda o‘chirishi mumkin. Akkaunt o‘chirilganda profil
ma’lumotlari, fotosuratlar, yozishmalar, ovozli xabarlar, videolavhalar, geolokatsiya va biometrik
ma’lumotlar 30 (o‘ttiz) kun ichida asosiy tizimlardan, 9o (to‘qson) kun ichida esa zaxira nusxalardan
butunlay o‘chiriladi.

8.3. Ushbu Siyosatning 8.2-bandidan to‘rtta istisno mavjud:

8.3.1. Buxgalteriya hisobi. Premium tarif uchun to‘lov amalga oshirgan Foydalanuvchilarning to‘lovga oid
ma’lumotlari (tolov sanasi, summasi, tranzaksiya identifikatori va tarif turi) buxgalteriya va soliq
gonunchiligida belgilangan muddat davomida saqlanadi. Ushbu istisno profil ma’lumotlari, fotosuratlar va
yozishmalarga taalluqli emas — ular 8.2-bandga muvofiq o‘chiriladi.

8.3.2. Takroriy qoidabuzarliklarning oldini olish. Akkaunt Ommaviy oferta, shu jumladan uning Jamoat
qoidalarini buzganligi sababli bloklangan yoki o‘chirilgan bo‘lsa, Kompaniya shunday shaxsning qayta
ro‘yxatdan o‘tishini oldini olish uchun zarur bo‘lgan minimal ma’lumotlarni saqlaydi: telefon ragami va
qurilma identifikatori, qoidabuzarlik sanasi hamda turi. Ushbu ma’lumotlar 3 (uch) yil davomida saqlanadi
va boshqa maqgsadda ishlatilmaydi. Profil mazmuni, fotosuratlar va yozishmalar bu istisnoga kirmaydi.

8.3.3. Moderatsiya dalillari. Chora qo‘llangan bo‘lsa, uni asoslovchi dalillar — tegishli xabarlar, tasvirlar va
shikoyatlar — 1 (bir) yil davomida saqlanadi. Bu Foydalanuvchi e’tiroz bildirgan tagdirda garorni gayta
ko‘rib chiqish va takroriy xatti-harakatni baholash imkonini beradi. Ularga kirish faqat vakolatli
xodimlargagina beriladi.

8.3.4. Nizolar va qonuniy talablar. Nizo ko‘rib chiqgilayotgan yoki qonunchilikda saqlash majburiyati
belgilangan bo‘lsa, tegishli ma’lumotlar nizo hal etilgunga yoki belgilangan muddat tugagunga qadar
saqlanadi.

8.4. Ushbu Siyosatning 8.3-bandida sanab oftilgan hollardan tashqari barcha ma’lumotlar qayta
tiklanmaydigan darajada o‘chiriladi. Saqlash muddati tugagach, 8.3-bandda ko‘rsatilgan ma’lumotlar ham
o‘chiriladi.

8.5. Nofaol Akkauntlar. Akkauntga kirgan holda Ilovadan ketma-ket 12 (on ikki) oy davomida

foydalanilmasa, Kompaniya Akkauntni o‘chiradi va ma’lumotlarni 8.2-bandda belgilangan tartibda hamda
muddatlarda yo‘q qgiladi. 8.3-banddagi istisnolar qo‘llaniladi.

Maysara - 3.8 v2 - 2026-09-20 6/23


https://maysara-app.uz/delete-account

9. Foydalanuvchining huquqlari

Foydalanuvchi quyidagi huquqlarga ega:
» 0‘zi hagidagi ganday ma’lumotlar qayta ishlanayotgani to‘g‘risida ma’lumot olish;
» noto‘g’ri yoki eskirgan ma’lumotlarni Ilova sozlamalari orqali tuzatish;
« Akkauntni va ma’lumotlarni ushbu Siyosatning 8-bo‘limiga muvofiq o‘chirish;
» biometrik ma’lumotlarni qayta ishlashga bergan rozilikni qaytarib olish;
« profil ko‘rinuvchanligini (Discoverability) Ilova sozlamalari orqali cheklash;
 push-bildirishnomalardan voz kechish;

» moderatsiya chorasi yuzasidan Ommaviy ofertaning 14.1-bandiga muvofiq e’tiroz bildirish;

o Kompaniyaning harakatlari ustidan shaxsga doir ma’lumotlar sohasidagi vakolatli davlat organiga
shikoyat qilish.

Murojaatlar ushbu Siyosatning 12-bo‘limida ko‘rsatilgan kanallar orqali yuboriladi va Ommaviy ofertaning
14.1-bandida belgilangan muddatlarda ko‘rib chiqiladi.

10. Siyosatga o‘zgartirish kiritish

10.1. Kompaniya ushbu Siyosatga o‘zgartirish kiritish huquqiga ega. Har bir yangi tahrirga tahrir raqami va
tahrir sanasi beriladi.

10.2. Yangi tahrir Ilovada €’lon qilinadi. E’lon gilingan paytdan boshlab u shu paytda yoki undan keyin
ro‘yxatdan o‘tgan Foydalanuvchilarga nisbatan qo‘llaniladi. E’lon qilinishidan oldin ro‘yxatdan o‘tgan
Foydalanuvchiga nisbatan yangi tahrir u Ilovada uni tasdiglagan paytdan boshlab qo‘llaniladi; ungacha
ushbu Foydalanuvchi so‘nggi marta rozilik bildirgan tahrir amal qilishda davom etadi. Kompaniya yangi
tahrir to‘grisida Foydalanuvchilarni Ilovadagi bildirishnoma orqali xabardor qiladi. Kompaniya
Foydalanuvchi rozilik bildirgan Siyosat tahririni, rozilik sanasi, vaqti va usulini elektron shaklda qayd etadi;
ushbu yozuv Foydalanuvchining so‘roviga ko‘ra unga taqdim etiladi. Oldingi tahrirlar Kompaniyada
saqlanadi va Foydalanuvchining so‘roviga ko‘ra taqdim etiladi.

10.3. Qayta ishlash maqgsadi o‘zgarganda Kompaniya Foydalanuvchini Ilovadagi bildirishnoma orqali
xabardor qiladi va shaxsga doir ma’lumotlarni o‘zgargan maqsadda qayta ishlashdan oldin
Foydalanuvchining roziligini oladi. Bunday rozilik berilgunga qadar tegishli qayta ishlash amalga
oshirilmaydi; rozilik bermaslik o‘z-o‘zidan Foydalanuvchining Ilovadan boshqa foydalanishiga ta’sir
gilmaydi. Qayta ishlash magsadini o‘zgartirmaydigan tahririy o‘zgartirish uchun o‘zgargan maqsadga yangi
rozilik talab etilmaydi; Siyosatning yangi tahririni tasdiqlash 10.2-band bilan tartibga solinadi.

11. Siyosat tili

11.1. Ushbu Siyosat o‘zbek tilida tuzilgan. O‘zbek tilidagi matn yuridik kuchga ega bo‘lib, Kompaniya va
Foydalanuvchi o‘rtasidagi munosabatlarni tartibga soladi.

11.2. Siyosat o‘zbek, rus va ingliz tillarida e’lon qilinadi. Rus va ingliz tilidagi matnlar Foydalanuvchilar
qulayligi uchun taqdim etiladigan tarjima bo‘lib, mustaqil yuridik kuchga ega emas. Matnlar o‘rtasida
nomuvofiglik yuzaga kelgan taqdirda, o‘zbek tilidagi matn ustuvor hisoblanadi.
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12. Aloqa

Ushbu Siyosat yoki shaxsga doir ma’lumotlaringiz bo‘yicha savol va murojaatlaringiz bo‘lsa, quyidagi
kanallar orqgali bog‘lanishingiz mumkin:

Manzil: Toshkent shahri, Shayxontohur tumani, Zafarobod MFY, Zafarobod ko‘chasi, 7-uy
Elektron pochta: aloga@maysara-app.uz

Telegram: @MaysaraSupport

Telefon: +998 88 117 87 78

Maysara - 3.8 v2 - 2026-09-20 8/23


mailto:aloqa@maysara-app.uz

O'zbekcha Pycckuit English

MAYSARA

IMoauTnka KOHPUAEHITNATBHOCTH

Penmaknus 3.8, Bepcus 2 - 20 ceHTAOps 2026 T.

000 «<ALFAALFI» - UHH 313 247 128

[Iy6nukyercs B [Iprioskennu. Takske JOCTyIIHA Ha caiiTe maysara-app.uz. [IpuMeHeHue K oteabHOMY I10/1h30BaTe 0
olpeJiesisieTcs IyHKTaMU 1.5 U 10.2.

Maysara - 3.8 v2 - 2026-09-20 9/23


https://maysara-app.uz/

Copep:xanue

1. O01He HOJIOKEHUA

2. Cobupaemple TaHHBIE U pa3pelIeHns

3. Buomerpuueckue fanable (BepUQPUKAIIHA IO JIUILY)
4. lenu o6paboTku

5. MecTo xpaHeHUs U O€301MaCHOCTh

6. CTopoHHUE CEPBUCHI

7. Moziepanus ¥ pacCMOTpeHUe Kajtob

8. Cpoku XxpaHeHUs U YHUUTOKEHHUE JAHHBIX
9. IIpaBa Ilonp3oBaTesn

10. Baecenune usmenenuii B IlomuTtuky

11. A3pik ITomuTrkn

12. KoHTaKTBI
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1. O01IHe M0JI0KEeHU A

1.1. Hacrosmas IlosmTuka koHdumeHuaabHocTu (namee — IlosmmTrka) ompezesisieT IMOPAAOK cbopa,
00pabOTKHU, XpaHEHUS U 3aAIUTHI OOIIECTBOM C OTPAHUYEHHOUN OTBeTCTBEHHOCThIO «ALFAALFI» (MHH 313
247 128; agpec: ropoy TamkenT, [IlaiixanTaxypckuil paiioH, Mmaxasisa 3adapobos, yiauna 3adpapobos, 1oM
7; najee — KoMIIaHUSI WK OIEPaTOp) MEPCOHATbHBIX JAHHBIX IT0JIb30BaTeIell MOOUIBHOTO IIPUIOKEHMUS

«Maysara» (manee — IIpuaoxeHue).

1.2. HpI/IJIO}KeHI/Ie npegHasHauyeHo JJId CBAaTOBCTBA, HAIIPABJIEHHOI'O Ha 3aKJIIDYEHNE 6paKa n CO3aaHHe
CEMbMU.

1.3. IlonuTnka paspaboTaHa B COOTBETCTBHUU C 3aKOHOM PecmyOsmku Y30ekncran «O IepCOHaJIbHBIX
JTAHHBIX».

1.4. IlonmuTHKa SABJIAETCA OT/AEJIBHBIM JIOKYMEHTOM UM IIpUMeHsAeTcs cOBMecTHO ¢ IlybinuHo# odeproit
[punoxenwus, Bxaoyas [IpaBmia coobiectBa. TepMUHBI UMEIOT 3HAUYEHHE, YCTAHOBJIEHHOE [IyOimaHoM
odeproii. ITo Bompocam IepcOHATBHBIX JIAHHBIX IPENMYIIECTBEHHYIO CUJLy IMeeT HacTosmasn [Toautuka.

1.5. Perucrpanusa B IIpuiokeHHU U MOJIb30BaHME UM O3HAyaloT coryiacue ITosp3oBaTessa ¢ Hacrosmei
[TosuTuko# 1 HA 06PAbOTKY €T0 MePCOHAIBHBIX JAHHBIX B YKAa3aHHBIX B HEH Iesax. JIUIo, He COTyIacHoe ¢
[Tosnutuxoi#, 06A3aHO BO37ep:KaThesA OT Nosb3oBaHuA IIpuinokenueMm. Coryiacue ¢ HOBOU pefakiuei

IToautuku I[aéTCH B COOTBETCTBHHU C IIYHKTOM 10.2.

1.6. ITosnp3oBaTheA [IpuiokeHEM MOTYT TOJIBKO JIUIA, JOCTUTIIIHE PETUCTPAIIMOHHOIO BOo3pacra — 22 JieT.
KomnaHus co3HaTeslbHO He 00pabaThIBAeT JaHHbIE HECOBEPIIEHHOJIETHUX JIUI[ U JIUI, HE JOCTHUTIINX
pervcTpanyoHHOro Bo3pacTa. Ilpu BBIABJIEHWHM TAKOTO CJIy4yas aKKayHT VyAajisgeTcd, a /IaHHbBIE

YHUYTOXKAKTCA.

2. Cooupaempble JaHHbIE U pa3pelnieHusa

2.1. /laaHble ipoduiia: uMa u pamMuinsg, HoMep TesedoHa, I0JI, AaTa POKAEHU, HAIIMOHAIIbHOCTD, PETHOH
NpOKUBaHUs, mpodeccuss U UHBIE CBeAEHUs, mpefocTaBiaseMble Ilosb3oBaresieM. ITU JAaHHBIE
npenocrapisioress [losb3oBaresieM MO COOCTBEHHOMY YCMOTDEHHWIO; TOJI YW JIaTa POKIAEHUS SBJISIOTCS
00513aTeIbHBIMU, IIOCKOJIBKY YCjIyra IIOJJOUpAeT JKEHIIWHE MY:KYHUHY U JOCTYIIHA TOJIBKO JIMIAM,

JAOCTHUTIIHNM PETHCTPALlMOHHOTO BO3pacrTa.

2.2. J/IaHHbBIE O CEMbe U JIETAX: CEMEHHOe TOJI0KEeHNe, HAINUKE JIeTel U uX KoaudectBo. CoOuparoTes aJist
pabothl GuibTpa «JleTr» 1 0TOOPAXKAIOTCS B KAPTOUKE TTPO(UIS.

2.3. T'eonoxkanus (GPS): ¢ paspemenus [Toap30BaTeNs KOOPAUHATHI YCTPOHCTBa (reorpaduvecKre MUpoTa
u jgosrora) obpabareiBatoTes i «®Duibrpa paccrosiuuss GPS». TouHble KOODJWHATBHI JPYTUM
[Tonp30BaTENSIM HE TOKA3BIBAIOTCS — 0TOOpakaeTcst TOJIbKO BBIUKMCIIEHHOE PACCTOSTHHE.

2.4. Kamepa u ranepes: ¢ paspemrenus [losp3oBaTensa — ajia 3arpy3ku ¢ororpaduil U BHAEO3ANUCEH B
PO, TPOXOK/IEHNS BEPU(UKAIIUY TI0 JIUIly U OTIIPAaBKU M300paskeHWH B uare. Ecn pasperenuve He
MIPEIOCTaBJIEHO, HEIOCTYITHBI TOJIBKO 3TH (PYHKIINU; OCTAJIbHBIE BO3MOXKHOCTH [IpHIIOKEHU COXPAHAIOTCA.

2.5. MukpodoH: ¢ pazpemtenus [Tosp30BaTesnss — /IS 3aMKCH U OTIPABKU TOJIOCOBBIX COODOIIEHUH B YaTe.
Ecm paspemreHne He TIPEZOCTaBIEHO, OTIPAaBKa TOJIOCOBBIX COOOIIEHWH HEIOCTYIIHA; OCTAJIbHBIE
BO3MOXKHOCTH [IpHIIOKEHUS COXPAHSIOTCA.

Maysara - 3.8 v2 - 2026-09-20 1/ 23



2.5.1. Paspemenus, yka3zaHHble B HACTOSIIEM pajzjejie, SBJSIOTCS A00POBOJIBbHBIMH, U Ilosp30BaTeNs
BIpaBe B Jito00Oe BpeMs OTO3BaTh WX B HACTPOHKaX OMEPAI[MOHHOW CHUCTEMBI ycTpoiicTBa. IIpu oT3bIBe
paspeleHusi nepectaét paboTaTh TOJIBKO 3aBUCAINAS OT HETO (PYHKITHS.

2.6. Kourent: ¢otorpaduy, BHe€O3aNHCH, IEPENHCKa U TOJOCOBBIE COOOIIEHHSA, DPa3MeIlEéHHbIE
ITosb3oBaTesneM.

2.7. TexHuueckue [JaHHBbIE: UJEHTH(PUKATOP YCTPOMCTBA, BepcHs OIEPalMOHHON CHCTEMBI, BepCUsd
IIpunoxxeHusa, BpeMsa BXOJAa U CHCTEMHBbIEe KypHaibl. IIpyM perucrpanmu WM BXOJe Yepe3 aKKayHT
Telegram — unenTudurkaTop akkaynra Telegram, a Takske UM 10JIb30BaTeIsA, ecyiu Ilop30BaTesnsb caeman
ero pocrynsHbiM. Komnanusa Ttaxke ¢ukcupyer IP-azipec u cereBble JaHHBIE, ¢ KOTOPBIX OCYIIECTBJIEHBI
perucTpanusa u BXoA. ITH AaHHbIE 00pabaThIBAIOTCA B LeJIAX 0E30IaCHOCTH, BBIABJIEHUSA JIyOJIHPYIOIINX
AKKAayHTOB U CJIydaeB YKJIOHEHU: OT IPUMEHEHHBIX Mep, a TaK:Ke JJUarHOCTUKU HeUCIIPaBHOCTEH.

2.8. Ilnaréxxuble maHHBIE: TTpuU orwiate Tapuda Premium B coorBercTBuu ¢ paszzgenom 8 IlybsmaHOU
odepTsl — JlaTa IIaTeXxa, CyMMa, UeHTH(GUKATOp TPaH3aKIuu U By Tapuda. Kommnanusa He cobupaer u
He XDaHHUT IOJHBI HOMED IUIATEKHOU KapThl, CPOK €€ gmedictBus u koj CVV; oHH 0o0pabaTrbhIBaroTCA
IJIATEKHOU CUCTEMOH.

2.0. I[aHHbIe MoJ€panquu: IIOCTYyIIUBIINE )KaJ'IO6bI, pe3yysbTaTbl ABTOMATUYECKOI'O BBIABJICHUA

3J10ynOTpeOIeHUH, 3aTIMCH O TPUMEHEHHBIX Mepax U 000CHOBBIBAIOIIINE UX JIOKA3aTEJIHCTBA.

2.10. Kommanusi He coOUpaeT IeJIeHANPpaBJIeHHO JIAaHHBIE O PEJIMTHO3HBIX yOEXJIeHUAX, MOJIUTHIECKUX
B3IJISAZIaX W COCTOSAHUM 3/10poBbiA. Eciau Ilosib30BaTesib yKa3bIBaeT TaKHWe JaHHBIE B MpPoduiIe WU
TIePENUCKE 110 COOCTBEHHON MHUITUATHUBE, OTBETCTBEHHOCTD JIESKUT Ha HEM.

3. buomerpuueckue gjaHHbIe (BepuduKamusa 1mo JUILy)

3.1. B Ilpwioxkenun mnpumensercsi OGyHkius Bepudukanuu mo Juiy (Face Verification) s
HO/ITBEPIK/IEHUs] TOJIMHHOCTH Tpoduisa. IlosyueHHOe B 3TOM Ipolecce HM300pakeHUWe JIUIa U
MPOU3BOAHBI OT HEro OWOMETPUYECKUH IMabJIOH SIBJSIIOTCS OUOMETPUYECKUMHU IePCOHATbHBIMHU
JTAHHBIMH.

3.2. Buomerpuueckue faHHBIE 00PAOATHIBAIOTCSA TOJBKO MPU HAJUYWHU OTAEIHLHOTO W SIBHOTO COTJIACHS
IMonw3oBaTensa. Bepudukanus mo Jjumy sABasgeTcs JTOOPOBOJIBHOH, M OTKAa3 OT HEE He OrpAaHUYMBAET
M0JIb30BaHKUE OCHOBHBIMU QyHKIUAMU [1pritoKeHus.

3.3. Buomerpuyeckue JJaHHbIE UCTIOJIB3YIOTCS TOJIBKO C OTHOU IETBI0 — JIJISI IOATBEPK/IEHUS TOTO, YTO HA
3arpy»keHHbIX B Mpodmib pororpadusax n3o0pazkeHo JUIo, Beaylnee AKkayHT. CpaBHEHUE TPOU3BOIUTCA
HCKJIIOYUTEIBHO MEX/IY IOJYyYEHHBIM HA YCTPOWCTBe M300pakeHWeM JHna U GOTOrpadusMU 3TOTO IKe
npodpwrisa. Kommanusa He wumeHTudumupyer Ilosb3oBaTesisi MO TOCYIAPCTBEHHBIM OHOMETPUYECKUM
peecTpaM WIM WHBIM BHEITHUM 0a3aM JIaHHBIX. BHOMeTpHYecKre JaHHbIE He HUCIOJIB3YIOTCS B IEJIAX
peKJIaMbl, aHAJIMTUKU WJIN 0TOOpA KaH/IUJAATOB.

3.3.1. O6pruHas dororpadus MpodHUIs HUCIOJIb3YETCS JJIsi aBTOMATU3HUPOBAHHON WJIEHTU(DUKAIUN HJIH
TOAITBEPIKAEHU S IMYHOCTH TOJIBKO B paMKaX BepUMUKAIUU IO JIUILY, OMTUCAHHON B MyHKTE 3.3, U TOJIHKO
Ha OCHOBAHHU COTJIACHSA, YKA3aHHOTO B IMyHKTE 3.2. K Takoi 006paboTKe MPUMEHSIOTCS TpeOOBaHUs IIyHKTA

3.4.

3.4. buomerpuueckue JaHHbIE XpaHATCS HA CepBepax, PACIOJIOKEHHBIX HA TEPPUTOpUH PecmyGivku
Y306ekucraH, u 32 pyOek He IepearoTes.

3.5. buomerpuueckue jaHHble He pacKpbIBaoTes pyruM llosp30BarensaM u TpeThbuM Junam. B nmpoduie
0TOOpaKaeTcsi TOJIBKO OTMETKA O IPOXOKAEHNH BEPUDUKAIUH.
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3.6. ITosip30Baresp BIpaBe B JII000e BpeMs OTO3BATh coIiache Ha 00paboTKy OMOMeTpUYeCcKuX JIaHHbIX. B
9TOM ciay4yae OHMOMETpUYEeCKHe JaHHble YAANAITCA B TeueHuWe 30 (TpuUAlaTé) JAHEH, a OTMeTKa O
Bepudukanuu B npodusie aHHYJIUPyeTCcs.

4. e o0paboTKN
ITepcoHabHbBIE JaHHBIE 00PA0ATHIBAIOTCSA B CAEAYIOMINX IEJISAX:

o coznanue npoduia [losb3oBaTeis, MOATBEPKAEHNE JIMYHOCTU U IIPEJIOCTaBIeHUE IOCTYIIA;
e TIOWCK U PUIBTpAIUA MOAXOANINX KAHAUIATOB 110 KpuTepusaMm «/etu», « Paccrosinue GPS» u nHbIM;

e obeclreueHHe BO3MOXKHOCTH OOMeHa COOOINEHHSMH B 4YaTe, TOJOCOBBIMH COOOIIEHUSAMHU,
dotorpadusaMu U BUIEO3aMUCAMU MeKAY I101b30BaTEISIMU;

e oOecreueHre 0€30MACHOCTH U IIPeJOTBpAllleHHe MOIIEHHHYECTBa, IIOAJEJbHbIX Hpodbuied u
3ampeIEHHOTO TIOBE/IEHU,

e IIpUEM IUIaTekel 3a Tapud Premium u BesieHHE OyXraaTepCcKoro y4€Ta;
e paccMOTpeHUe Kaj100 U IpUMeHeHue Mep MoJiepaliuu;
« HampasieHue push-yBezjoMyieHHI 0 HOBOCTSAX U coob1ieHUsAX B [IpuioxkeHny;

e HCIIOJTHEHHE O6HBaHHOCTeI'/JI, YCTAaHOBJICHHBIX 3aKOHOAATE/IbCTBOM.

5. MecTo XpaHeHHuA 1 0€30IacCHOCTh

5.1. Bea mepemaua JaHHBIX OCYIIECTBJIsieTcsl Io 3amudpoBaHHoMy Ipotokossy HTTPS. Kommanums
MIpUMEHSET OpraHU3allMOHHbIE U TEXHUYECKUE MePHI /JiA 3alUThl JAaHHBIX OT HECAHKIIMOHUPOBAHHOTO
JIOCTyTa, yTPaThl U U3MEHEHUS.

5.2. TlepcoHa/IbHBIE JJAHHBIE, B TOM YHC/Ie GHOMETPUUYECKHE, XPAHATCSA Ha CEpBEpax, PACIOIOKEHHBIX Ha
Tepputopuu Pecny6siniku Y36eKucTaH.

5.3. IlepcoHasibHBIE JJAaHHBIE 3a IIpe/lesibl TeppuTopuu Pecrybsnku Y30ekucraH He nepeaatorcs. Ecim B
OyzyleM TpaHCTpAaHUYHAS TIlepelaya CTaHET HeoOXOMMMOUM Jid OKasaHus ycayrd, KommaHus
3a0J1aTOBPEMEHHO YBEJJOMHUT 00 3TOM IIyTEM BHECEHUS W3MEHEHUH B HACTOAIIYIO [IOJUTHKY W TOJIy9IHT
otzenbHOe coracue [Tosp3oBaTesnsa B cIydasax, KOr/ia 9TO TpebyeTcs 3aKOHOAATETbCTBOM.

5.4. Ecoiu Komnanus yctaHOBHT (akT HapyIIeHHsI 6€30IMaCHOCTH MTEPCOHATBHBIX JAHHBIX, OHA IPUHUMAET
HeoOXO/IUMble MepPhl U B CJIydasiX, YCTAHOBJIEHHBIX 3aKOHO/ATEIHCTBOM, YBEIOMJISET YIIOJHOMOYEHHBIH
opraH u 3aTpoHyThIX [Tob30BaTeE.

6. CTopoHHUE CepBUCHI

6.1. Komnanus He 1IpoJiaéT, He CAAET B apeH/y U HE IEePea€T IIepCOHAIbHbIE JaHHbIE TPETHUM JIMIAM B
PeKJIAMHBIX IIeJIAX.

6.2. Jlna pabotsl IIprioeHUs WCHOJIB3YIOTCA Cienyone cepBUchl. OHU JIEHCTBYIOT IO HOPYYEHUIO
Komnanuu u noj; e€ KOHTpoJIeM:
« Google Play Services — m1s mpoBepky paboThI 1 TPOU3BOAUTENIBHOCTU [IpHIOXKEHNS HA YCTPOHCTBE;

« cepBuc jmocraBku push-yBemomsiennii — g yBemomutienus Ilosib3oBaTesielr 0 COOOIIEHUAX B YaTe U
CUCTEMHBIX U3BEIEHUIX;

* IUIATEKHBIE CUCTEMBI U IUIATEIKHBIE CEPBUC-TIPOBAUIEPHI — JJIA IPUEMA IIaTeKel 3a Tapud Premium.
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6.3. CTOpOHHEMY CepBHUCY IIepealOTCA TOJBKO Te JIaHHbIE, KOTOPble HEOOXOAUMBI JJISi OKa3aHUA
COOTBETCTBYIOIIEN YCITYTH.

64 HepCOHa.TII)HI)Ie AaHHBbIE MOTYT OBITH IpeaoCTaBJI€Hbl KOMIIETEHTHBIM I'OCyAdPCTBEHHBIM OpraHaM IIO

3aKOHHOMY 3aIIpOoCy B CJIy4asX, YCTaHOBJIEHHBIX 3aKOHOAATEJIbCTBOM.

7. Moaepanus u pacCMOTpPeHHe Kaj100

7.1. B nenax obecneyeHus KadecTBa U 0e30IIaCHOCTH YCJIyTH U IpeAOTBpalleHus 3J10yNnoTpebseHuit
Komnanus nposepser npoduny, pororpadun u nHod KonteHT npodus.

7.2. KoMnanusa ucnosib3yeT aBTOMaTU3UPOBAHHBIE CPE/ICTBA JJIS BBIABJIEHMSA NMPU3HAKOB 3aIPellEHHOr0
MOBEJIEHUsT B MPOPUIAX W COOOIIEHUAX — B YACTHOCTH, MPEIJIOKEHUH CEKCyaJIbHOTO XapakTepa,
IpecaeioBaHUs, MOIIEHHUYECTBA, CIaMa W IPU3HAKOB JyOIUPYIOMUX akkayHTOB. Takas obGpaboTka
SIBJISIETCSI aBTOMATHU3UPOBAHHON: OHA HE IIPEII0JIaraeT YTEHUS IEPEMICKH UYeJIOBEKOM, U €€ Pe3yIbTaTOM
ABJIAETCA JINIID ONpefie/IeHne ciTydas Jjisd IPOBEPKHU.

7.3. UeJIOBEK YHMTAET IEPENHCKY TOJIBKO IPU OTMETKE YKA3aHHBIX CPEZCTB, MOCTYIUIEHUU KaJI00bl WU
HEOOXOZMMOCTH  DPACC/Ie0BaTh  KOHKDETHBIH  HHIUIEHT. JOCTYym  IIpPeIOCTaBIsAETCS  TOJIBKO
YIIOJTHOMOYEHHBIM PAOOTHHKAM, MTPOTOKOJIMPYETCSA U JIOMYCKAETCSA HCKIIOUUTEIBHO [ 6e30I1acHOCTH,
IIpeJIOTBpAIlleHNs. MOIIEeHHUYEeCTBa, obecrmeueHus cobionenus Ily6audHoil odepTsl, pacciieoBaHUsA
JKa100 U cOOI0IEHNS 3aKOHO/1aTeIbeTBA. PaboTHHKY 00513aHBI COXPAHATh KOHDUAEHIUATBHOCTb.

7.4. KoMnaHusi He 4uTaeT MePEeNucKy /Ui PeKIaMbl, aHATUTUKU WIN WHBIX IeJiel, KpoMe yKa3aHHBIX B
IyHKTE 7.3.

7.5. ABTOMarH4yeckoe BBIABJIEHHWE caMo 10 cebe HapylleHHs He YycTaHaBiuBaeT. [apaHTuu,
IpeyCMOTPEeHHbIE TYHKTOM 14.3 Ily6amyHON o0(QepThl, NPUMEHSIOTCA K KaXKJIOMY PpENIeHHI0 O
NIpUMeHeHUU Mephl.

8. Cpoxu xpaHeHUA 1 YHUUTOKEHUE JAHHBIX

8.1. IlepcoHasibHBIE JTaHHBIE XpaHATCA B TeUeHUE I[1epUojia, IOKa AKKAYHT SBJISETCA AKTUBHBIM.
OkoHYaHUE 3TOTO IepuoAa onpezesisaeTcsa NyHKTamu 8.2 u 8.5.

8.2. Tosb30BaTeN b BOpaBe B Jitob0e BpeMs yAaIUTh AKKAyHT uepe3 HACTpOHKHU IIpuioskeHus, depes
cTpaHuIly maysara-app.uz/delete-account siu6o obpatuBiIuch B Ciy:xk0y mnomiepkku. [lpu yaaneHun
AkxkayHra naHHble npoduis, doTorpaduu, Iepenucka, roJI0CoBble COOOIIEHN, BUAE03aITUCH, Te0JI0KAIUs
¥ OMOMETPUYECKHUE JJaHHbBIE TTOJTHOCTBIO YAAJISIOTCA U3 OCHOBHBIX CHCTEM B TeueHue 30 (TpUAIaTh) JHeH, a
W3 pe3epPBHBIX KOIMUU — B TeueHUe 90 (JeBsIHOCTa) THEH.

8.3. I3 myukra 8.2 Hactosmen [10JIMTUKY CYIIECTBYIOT YEThIPE UCKITIOUEH:

8.3.1. Byxranrepckuii yuér. [lnatéxxupie nanuble [Toap3oBaTenel, omwiaruBmux tapud Premium (mata
IJIaTe}ka, CyMMma, HJAeHTU(PUKATOp TPaH3aKIMU W BUJA Tapuda), XpaHATCA B TeueHHE CPOKa,
YCTAHOBJIEHHOTO 3aKOHOJATEJIbCTBOM O OYXTaJITEpCKOM Y4YE€Te W Hajorax. Hacrosiiee HMCKIIOUEHUE He
pacrpocTpaHsaerca Ha AaHHbIE Tpoduisd, ¢poTorpaduu U MEPENUCKY — OHU YJAJISAIOTCS B COOTBETCTBHUU C
IMyHKTOM 8.2.

8.3.2. IIpenoTBpamienre MOBTOPHBIX HapymeHud. Eciyn AkkayHT ObUT 3a0JIOKMPOBAH WM YAQUIEH 3a
Hapyuienue IlybnuuHo#l odeptsl, Bkiatouas [IpaBmia coobinectBa, Kommanusa XpaHUT MHUHHUMAaJIBHBIN
00bEM [TaHHBIX, HEOOXOAMMBIA /I IpeFOTBPAIleHUs IOBTOPHON PErucTpanuy TaKOTO JIHIAa: HOMED
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TesieOHA W UJIEHTU(DUKATOD YCTPOUCTBA, a TaKKe JaTy W BUJ HapyllleHUs. DT JaHHbIE XPAHATCA B
TeueHre 3 (TpEX) JieT W B HUHBIX IEJNAX He ucnoibayioTcs. Cojeprkanue npoduisa, dororpadpuu u

IIEPENKCKA B HACTOAIIEE UCKIIIOYEHNE HE BXOJAT.

8.3.3. JlokaszaresbcTBa Moziepaliun. Ecn Mmepa ObL1a mprMeHeHa, 000CHOBBIBAIOIIUE €€ JJ0KAa3aTeTbCTBA —
COOTBETCTBYIOIINE COOOIEHNs, N300pakeHNsA U Kajlo0bl — XpaHATCA B TedeHHe 1 (0/THOTO) rozaa. ITo
T03BOJISIET TIEPECMOTPETH pellleHre B ciiyuae obkasoBaHus [losb3oBaTesIeM U OIEHUTH MOBTOPSIEMOCTh
nessHus. JIoCTyn K HUM MPEeI0CTABIISIETCS TOJIBKO YIIOJTHOMOUEHHBIM pAa0OTHHKAM.

8.3.4. Cnopsl u TpebGoBaHM:A 3aKOHA. Ecytu criop HaxofuTes Ha PAacCMOTPEHUH JIMOO 3aKOHO/IATEIBCTBOM
yCTaHOBJIEHA 00s3aHHOCTh XpPaHEHUs, COOTBETCTBYIOIIME JJAHHbIE XPAHATCA /10 pa3pelleHus cropa Win J10
HCTEeYEeHH yCTAaHOBJIEHHOTO CPOKaA.

84 3a HCKJIIOUeHUEM cJIy4dyaeB, II€EPpEYHUC/IEHHBIX B IIYHKTE 83 HaCTOHH.IefI HOJII/ITI/IKI/I, BCE€ JJaHHbIE
YHUYTOXKAIOTCA 0€e3 BO3MOKHOCTH BOCCTaHOBJIeHUA. [1o ncTeueHnu CPOKOB XpaHE€HUA NaHHbIE, YKa3aHHbIE

B IIyHKTe 8.3, TAaK:Ke YHUUTOXKAIOTCA.

8.5. HeaktuBHble AxkayHThl. Ecim B TeueHHe 12 (ZBEHAJIIAaTH) MECANEB TMOAPAA AKKayHT He
HCIIOJIb30BaJICS ¢ BX0oZoM B Ilpuioxkenue, Kommmanusa ygansaeT AKKayHT U YHUYTOXKAET JaHHbBIE B ITOPSIKE
U B CPOKHU, YCTAaHOBJIEHHBIE IYHKTOM 8.2. VICKII0UeHUs, IpeAyCMOTPEHHbBIE IIYHKTOM 8.3, IPUMEHSIOTCS.

9. IIpasa Iloab30Bare s

ITonp30BaTesib UMEET IIPABO:

 IIOJIy4aTh CBE/IEHHS O TOM, KaKHe OTHOCAIIMECS K HEMY IaHHbIe 00pabaThIBAIOTCS;

* WCIIPABJIATH HEJIOCTOBEPHBIE WX YCTAPEBIIINE JAHHBIE Yepe3 HAacTpoiiku [IpuiokeHus;
e YIQINTHh AKKAYHT U IAaHHBIE B COOTBETCTBUH C Pa3/iesIoM 8;

e OTO3BATH COTJIacHe Ha 00pabOTKY GMOMETPUUYECKUX TAHHBIX;

e OrpaHuYUTh BUAUMOCTh mpodmis (Discoverability) uepes nactpoiiku I1pritokeHus;

e OTKaszarbcs OT push-yBeoMIeHUH;

 007KaJI0BaTh MEPY MOJIEPAIIUU B COOTBETCTBUH C IIYHKTOM 14.1 [TyGrraHOM 0epTsr;

« obOparutbcs ¢ kano6oi Ha AerictBusa KoMmaHuy B rocy/1apCcTBEHHBIH OpTaH, YIIOJTHOMOUYEHHBIN B cdepe
IIePCOHAIbHBIX JJAHHBIX.

OOpaleHuss HampapjAKTCA II0 KaHajdaM, YKa3aHHBIM B pasfiese 12 Hacrosmed Ilosutuku, u
pPaccMaTpUBAIOTCA B CPOKH, YCTAHOBJIEHHBIE IHKTOM 14.1 ITybmaHO# 0depThl.

10. BHecenue namenenui B IloamuTuky

10.1. KommanHus BIIpaB€ BHOCHUTb H3MEHEHUA B HACTOAIIYIO HO]II/ITI/IKy. Ka)KILOfI HOBOU peaaxknuun
IpHUCBaNBATCA HOMED U JaTa peJaKInu.

10.2. HoBas pepaknusa nyosmkyercs B Ilpmioxkernu. C MOMeHTa ONyOJIMKOBAHUS OHA NPUMEHSETCS K
[Tonp3oBaTensAM, 3aperucTPUPOBABIIMMCA B S5TOT MOMeHT wmwin mnociae Hero. K IlonpzoBatesnio,
3aperuCTPUPOBABIIEMYCA /IO OIyOJIMKOBaHWs, HOBAasS PpeNAKOHUsA IPUMEHSETCSI C MOMEHTa €€
noaTBep:kaeHusa I[losb3oBaTesieM B IIpUJIOKeHWU; [0 3TOTO IPOJIOJIPKAET JIEHMCTBOBATH PENAKITUS, C
koTopoit aToT Ilosp3oBaresnb coryacuiics mociaenHeir. O HoBoW pegakium Kommanus wuHGOpMUDPYET
[Tonp3oBaTeneii yBegomiieaneM B [Ipunokennu. KoMnanus B 3JIEKTPOHHOU opMe PUKCUPYET peTaKInio
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IMonuTtHky, ¢ kotopou coriacuicsa [Toap3oBaTenp, a TakXKe /ATy, BpeMsi U coco0 BbIPAXKEHUS COTJIACHS;
3Ta 3amuch mpenocTtasisercda Ilonmp3oBarenio 1o ero 3ampocy. llpeApiayinue pelakiuy XpaHATCA B
Komnanuu u npezoctasifaioTed 1o 3anpocy Ilosap3oBaresns.

10.3. Ilpu wusmeHenunm nenu obOpabotkun Komnaunusa Hampasiser Ilosp3oBaTesio yBeZOMJIEHHE B
[IpuioxkeHnu u noaydaet coryiacue [Tonp3oBaTesns 10 00pabOTKH MTepCOHATBHBIX TAHHBIX B U3MEHEHHOU
nesnu. JIo moyiydyeHUs TaKOTO COTJIachs COOTBETCTBYIOIas 00paboTKa He OCYIIECTBJISAETCA; OTKAa3 caM II0
cebe He ByIHSET HAa WHOE MOJIb30BaHUE IIpuiaokeHueM. PemaknmoHHOe M3MeHEHUeE, HE MEHSIOIIee IeTh
00paboTKH, He TpeOyeT HOBOTO COTJIacHs Ha H3MEHEHHYIO IIeJib; IOJITBEPIK/IEHHE HOBOU pelaKIUuu
[ToTMTUKY TIO-TIPEIKHEMY PETYJIUPYETCS MIYHKTOM 10.2.

11. AA3pIk IloTHUKM

11.1. Hacroamas IlonmuTtmka cocraBieHa Ha y30€KCKOM sA3bIKe. TeKcT Ha Y30€KCKOM S3bIKE HMeeT
IOpUJTHYECKYIO CHJTY U PETYJIUPYeT OTHOIIeHUs Mexxay Kommanueii u [Tosp3oBaTesem.

11.2. [Tosmtuka mybauKyercsa Ha y30€KCKOM, PYCCKOM M AHIJIMACKOM f3BIKaxX. TeKCTHI Ha PYCCKOM U
AQHIVIMHCKOM fA3BIKaX ABJIAIOTCA I1€peBOJIOM, IIpe/locTaBisgeMbIM i ynobcrBa Ilosp3oBartesed, u
CaMOCTOSITEJIHOW IOPUJINYECKOM CHJIBI He HUMeT. [Ipr HaJMduy pacxXOKJeHHN MeXy TeKCTaMHU
IIPEUMYIIECTBEHHYIO CHJIy NMeeT TeKCT Ha y30eKCKOM fA3bIKe.

12. KoHTaKTBI

Ecnu Y BacC €CTb BOIIPOCHI NJIN O6paIIIeHI/IH, Kacamuecd HaCTOHHIefI ITouTHUKY MU BaIllNuX MMEPCOHATIbHBIX
JAaHHBIX, BbI MOKETE CBA3aTbCA C HAMH I10 CJIEAYIOIIMM KaHajiaM:

Anpec: ropop Tamkent, [laiixanTaxypckuil paiioH, Maxayuisa 3adapobos, yiauma 3agapobost, 1o0M 7
1. mouta: aloqa@maysara-app.uz

Telegram: @MaysaraSupport

Tenedon: +998 88 117 87 78
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O'zbekcha Pycckuin  English

MAYSARA

Privacy Policy

Edition 3.8 v2 - 20 September 2026

“ALFAALFI” LLC - TIN 313 247 128

Publication: in the App. Also available on maysara-app.uz. Applicability to individual Users is governed by clauses 1.5
and 10.2.
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1. General provisions

1.1. This Privacy Policy (the “Policy”) sets out how “ALFAALFI” limited liability company (TIN 313 247 128;
address: Tashkent, Shaykhontohur district, Zafarobod MFY, 7 Zafarobod Street; the “Company” or
operator) collects, processes, stores and protects the personal data of users of the “Maysara” mobile
application (the “App”).

1.2. The App is intended for matchmaking directed at marriage and family formation.
1.3. The Policy is drawn up in accordance with the Law of the Republic of Uzbekistan “On Personal Data”.

1.4. The Policy is a separate document and applies together with the Public Offer of the App, including its
Community Rules. Terms have the meaning given in the Public Offer. On matters of personal data, this
Policy prevails.

1.5. Registering in the App and using it signifies the User’s consent to this Policy and to the processing of
their personal data for the purposes set out in it. A person who does not agree must refrain from using the
App. Consent to a new edition of the Policy is given in accordance with clause 10.2.

1.6. Only persons who have reached the registration age of 22 may use the App. The Company does not
knowingly process the data of minors or of persons who have not reached the registration age. Where this is
discovered, the account is deleted and the data destroyed.

2. Data collected and permissions

2.1. Profile data: name and surname, telephone number, sex, date of birth, ethnicity, area of residence,
occupation and other information supplied by the User. This data is provided by the User at their own
discretion, save that sex and date of birth are required because the Service matches a woman with a man
and is available only to persons who have reached the registration age.

2.2, Family and children data: marital status, whether the User has children and how many. This is
collected so that the “Children” filter works and is shown on the profile card.

2.3. Geolocation (GPS): with the User’s permission, the device coordinates (geographic latitude and
longitude) are processed for the “GPS distance filter”. Exact coordinates are not shown to other Users —
only the calculated distance.

2.4. Camera and gallery: with the User’s permission, to upload photographs and video to the profile, to pass
face verification and to send pictures in chat. Where permission is not given, only those functions are
unavailable; the remaining features of the App continue to work.

2.5. Microphone: with the User’s permission, to record and send voice messages in chat. Where permission
is not given, sending voice messages is unavailable; the remaining features of the App continue to work.

2.5.1. The permissions referred to in this section are optional and the User may withdraw them at any time
in the device operating system settings. Withdrawing a permission disables only the function that depends
on it.

2.6. Content: photographs, video, correspondence and voice messages placed by the User.

2.7. Technical data: device identifier, operating system version, App version, access times and system logs.
Where the User registers or signs in through a Telegram account, the Telegram account identifier and,
where the User has made it available, the username. The Company also records the IP address and network
data from which registration and sign-in take place. This data is processed for security, for detecting
duplicate accounts and evasion of enforcement measures, and for fault diagnosis.

Maysara - 3.8 v2 - 2026-09-20 19 /23



2.8. Payment data: where payment is made for the Premium tariff under section 8 of the Public Offer — the
date, amount, transaction identifier and tariff type. The Company does not collect or store the full card
number, its expiry date or the CVV code; these are processed by the payment system.

2.9. Moderation data: reports received, the results of automated abuse detection, records of measures
applied and the evidence supporting them.

2.10. The Company does not deliberately collect data on religious belief, political views or health. Where a
User discloses such data in a profile or in correspondence on their own initiative, responsibility rests with
them.

3. Biometric data (face verification)

3.1. The App uses face verification to confirm the authenticity of a profile. The facial image obtained in that
process, and the biometric template derived from it, constitute biometric personal data.

3.2. Biometric data is processed only with the User’s separate and explicit consent. Face verification is
optional and declining it does not restrict use of the App’s main features.

3.3. Biometric data is used for one purpose only — to confirm that the photographs uploaded to the profile
depict the person who is operating the Account. The comparison is made solely between the facial image
captured at the device and the photographs on that same profile. The Company does not identify the User
against state biometric registers or any other external database. Biometric data is not used for advertising,
analytics or the selection of candidates.

3.3.1. An ordinary profile photograph is used for the automated identification or verification of a person
only within the face verification described in clause 3.3 and only under the consent referred to in clause 3.2.
Clause 3.4 applies to that processing.

3.4. Biometric data is stored on servers located in the territory of the Republic of Uzbekistan and is not
transferred abroad.

3.5. Biometric data is not disclosed to other Users or to third parties. Only a verification mark is shown on
the profile.

3.6. The User may withdraw consent to the processing of biometric data at any time. The data is then
deleted within 30 (thirty) days and the verification mark on the profile is removed.

4. Purposes of processing

Personal data is processed for the following purposes:

« creating the User profile, confirming identity and authorising access;

 searching for and filtering suitable candidates by the “Children”, “GPS distance” and other criteria;
 enabling chat, voice messages and the exchange of photographs and video between Users;

« ensuring safety and preventing fraud, fake profiles and prohibited conduct;

 accepting payments for the Premium tariff and keeping accounting records;

 considering complaints and applying moderation measures;

« sending push notifications about news and messages in the App;

« complying with obligations laid down by legislation.
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5. Storage location and security

5.1. All data transmission takes place over the encrypted HTTPS protocol. The Company applies
organisational and technical measures to protect data against unauthorised access, loss and alteration.

5.2. Personal data, including biometric data, is stored on servers located in the territory of the Republic of
Uzbekistan.

5.3. Personal data is not transferred outside the territory of the Republic of Uzbekistan. Should a cross-
border transfer become necessary in future in order to provide a service, the Company will give notice in
advance by amending this Policy and will obtain the User’s separate consent where legislation requires it.

5.4. If the Company establishes that the security of personal data has been breached, it takes the necessary
measures and, in the cases laid down by legislation, notifies the authorised body and the affected Users.

6. Third-party services

6.1. The Company does not sell, rent out or transfer personal data to third parties for advertising purposes.

6.2. The following services are used to operate the App. They act on the Company’s instructions and under
its control:

» Google Play Services — to check the operation and performance of the App on the device;

 a push-notification delivery service — to notify Users of chat messages and system notices;

» payment systems and payment service providers — to accept payments for the Premium tariff.

6.3. Only the data necessary to provide the service concerned is transferred to a third-party service.

6.4. Personal data may be provided to the competent state authorities on a lawful request in the cases laid
down by legislation.

7. Moderation and the handling of complaints

7.1. In order to ensure the quality and safety of the Service and to prevent abuse, the Company reviews
profiles, photographs and other profile Content.

7.2. The Company uses automated tools to detect signs of prohibited conduct in profiles and messages — in
particular sexual solicitation, harassment, fraud, spam and indications of duplicate accounts. This
processing is automated: it does not involve a person reading correspondence, and its result is only the
identification of a case for review.

7.3. A person reads correspondence only when flagged by those tools, reported in a complaint, or necessary
to investigate a specific incident. Access is limited to authorised employees, is logged, and is solely for
safety, fraud prevention, enforcing the Public Offer, investigating complaints and complying with
legislation. Employees are bound by confidentiality.

7.4. The Company does not read correspondence for advertising, analytics or any purpose other than those
in clause 7.3.

7.5. Automated detection does not by itself establish a violation. The safeguards set out in clause 14.3 of the
Public Offer apply to every enforcement decision.
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8. Retention periods and deletion

8.1. Personal data is stored for as long as the Account is active. The end of that period is governed by clauses
8.2 and 8.5.

8.2. The User may delete the Account at any time through the App settings, through the page maysara-
app.uz/delete-account, or by contacting support. On deletion, profile data, photographs, correspondence,
voice messages, video, geolocation and biometric data are erased completely from the main systems within
30 (thirty) days and from backup copies within 9o (ninety) days.

8.3. There are four exceptions to clause 8.2:

8.3.1. Accounting. The payment data of Users who have paid for the Premium tariff (date, amount,
transaction identifier and tariff type) is retained for the period established by accounting and tax legislation.
This exception does not extend to profile data, photographs or correspondence, which are erased in
accordance with clause 8.2.

8.3.2. Preventing repeated violations. Where an Account has been blocked or terminated for breaching the
Public Offer, including its Community Rules, the Company retains the minimum data needed to prevent
that person from registering again: the telephone number and device identifier, together with the date and
category of the violation. This data is retained for 3 (three) years and is not used for any other purpose.
Profile content, photographs and correspondence do not fall within this exception.

8.3.3. Moderation evidence. Where a measure has been applied, the evidence supporting it — the relevant
messages, images and reports — is retained for 1 (one) year, so that the decision can be reviewed if the User
appeals and so that repeated conduct can be assessed. Access is limited to authorised employees.

8.3.4. Disputes and statutory requirements. Where a dispute is under consideration or legislation lays down
a retention obligation, the relevant data is retained until the dispute is resolved or the period laid down
expires.

8.4. Apart from the cases listed in clause 8.3, all data is erased irrecoverably. When the retention periods
expire, the data referred to in clause 8.3 is also erased.

8.5. Dormant Accounts. Where there is no signed-in use of the App from an Account for 12 (twelve)
consecutive months, the Company deletes the Account and erases the data in the manner and within the
periods set out in clause 8.2. The exceptions in clause 8.3 apply.

9. Rights of the User

The User has the right to:

» obtain information about what data concerning them is processed;

 correct inaccurate or outdated data through the App settings;

e delete the Account and the data in accordance with section 8;

« withdraw consent to the processing of biometric data;

« restrict profile visibility (Discoverability) through the App settings;

 opt out of push notifications;

» appeal against a moderation measure in accordance with clause 14.1 of the Public Offer;

» complain about the Company’s actions to the state body authorised in the field of personal data.

Requests are sent through the channels given in section 12 and are considered within the periods laid down
in clause 14.1 of the Public Offer.
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10. Amendments to the Policy

10.1. The Company may amend this Policy. Each new edition is given an edition number and date.

10.2. A new edition is published in the App. From the moment of publication it applies to Users who
register at or after that moment. For a User who registered before publication, the new edition applies from
the moment the User confirms it in the App; until then, the edition to which that User last consented
continues to apply. The Company informs Users of a new edition by a notice in the App. The Company
records electronically the edition of the Policy to which the User consented and the date, time and manner
of consent; that record is provided to the User on request. Previous editions are retained by the Company
and provided on a User’s request.

10.3. Where a purpose of processing changes, the Company notifies the User by notice in the App and
obtains the User’s consent before processing personal data for the changed purpose. Until such consent is
given, the processing concerned is not carried out; a refusal does not by itself affect the User’s other use of
the App. An editorial change that does not alter a processing purpose requires no fresh consent to a
changed purpose; confirmation of a new Policy edition remains governed by clause 10.2.

11. Language of the Policy

11.1. This Policy is drawn up in Uzbek. The Uzbek text is the legally binding text and governs the
relationship between the Company and the User.

11.2. The Policy is published in Uzbek, Russian and English. The Russian and English texts are translations
provided for the convenience of Users and have no independent legal force. In the event of any discrepancy
between the texts, the Uzbek text prevails.

12. Contacts

If you have questions or requests concerning this Policy or your personal data, you may contact us through
the following channels:

Address: Tashkent, Shaykhontohur district, Zafarobod MFY, 7 Zafarobod Street
Email: aloga@maysara-app.uz

Telegram: @MaysaraSupport

Telephone: +998 88 117 8778
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